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Frost Tech London respects your privacy and is committed to protecting your personal
data.

This Privacy Policy explains what information we collect, how we use it, who we share it
with, how long we keep it, and what rights you may have.

1. Who We Are

Frost-Tech Refrigeration Limited, trading as Frost Tech London, is the controller of
personal data collected through our Website and normal business operations, unless
stated otherwise.

Company name: Frost-Tech Refrigeration Limited

Company registration number: 09026459

VAT number: 188 8630 51

Address: Unit 17, Quad Road, East Lane Business Park, Wembley, HA9 7NE
Telephone: 02089974493

Email: hello@FrostTechLondon.com

2. The Personal Data We Collect

We may collect and process the following categories of personal data:

name
company name

job title

billing address

delivery address

email address

telephone number

VAT number where provided

account login and profile information
order history

quotation and enquiry details

customer service communications
payment and transaction information

IP address

browser, device, and website usage information
cookie and analytics data



We do not normally store full payment card details ourselves. Payments are typically
handled by secure third-party payment providers.

3. How We Collect Personal Data

We collect personal data when you:

*  create an Account

* place an order

. request a quotation

«  contact us by email, phone, or website form

*  subscribe to marketing communications

*  browse or interact with our Website

« communicate with us regarding products, deliveries, returns, warranty, or support

4. How We Use Personal Data

We may use your personal data to:

+  create and manage customer Accounts

»  process and fulfil orders

»  deliver products

* manage trade and business customer relationships

«  provide quotations and respond to enquiries

+ take payment and help prevent fraud

»  provide customer service and after-sales support

. manage returns, refunds, and warranty matters

« improve our Website, products, and services

»  keep records for accounting, tax, and legal compliance

* send service communications relating to orders, accounts, deliveries, and support
* send marketing communications where permitted and appropriate

5. Lawful Bases for Processing

We may rely on one or more of the following lawful bases depending on the
circumstances:

« Contract — where processing is necessary to create and manage an Account, fulfil
an order, provide a quotation, or manage our relationship with you.

* Legal obligation — where we must keep records for tax, accounting, fraud
prevention, or other compliance reasons.

* Legitimate interests — where processing is reasonably necessary for operating
and improving our business, managing trade customer relationships, preventing
fraud, handling customer service, and analysing website use.

+  Consent — where required, for example for certain marketing communications or
non-essential cookies.



6. Who We Share Data With

We may share personal data with trusted third parties where necessary, including:

*  payment service providers

* delivery and courier companies

*  website hosting providers

« ecommerce platform providers

. IT and software providers

* analytics providers

+  professional advisers

*  regulators, law enforcement, or courts where required by law
We do not sell your personal data.

7. Account Information

7.1 Because ordering on our Website requires an Account, we process Account data in
order to:

register and manage users,
retain order history,
manage repeat purchases,
support returns and warranty claims,
provide customer service,
*  help prevent unauthorised or fraudulent use.
7.2 You are responsible for ensuring that the information held in your Account is accurate
and up to date.

8. Cookies and Website Tracking

Our Website may use cookies and similar technologies to:

enable core website functionality
remember user preferences
analyse traffic and website performance
*  support marketing activity where used
You can control cookies through your browser settings and any cookie consent tools
provided on the Website.

9. Data Retention

We keep personal data only for as long as reasonably necessary for the purposes for
which it was collected, including:

managing Accounts
fulfilling orders
maintaining business records
handling returns, disputes, claims, and warranty matters
« complying with tax, accounting, and legal obligations
Where we do not have a fixed retention period, we determine retention by reference to
legal obligations, operational need, the nature of the data, and the risks involved.



10. Data Security

We take reasonable technical and organisational measures to protect personal data
against unauthorised access, misuse, loss, alteration, or disclosure.

However, no website, email transmission, or internet-based system can be guaranteed to
be completely secure.

11. International Transfers

Where personal data is transferred outside the UK, we will take appropriate steps to
ensure suitable safeguards are in place where required by law.

12. Your Rights

Depending on the circumstances, you may have the right to:

. request access to your personal data

request correction of inaccurate or incomplete data

request deletion of your data

request restriction of processing

object to certain processing

request transfer of your data

withdraw consent where consent is relied upon

You may also complain to the Information Commissioner’s Office if you believe your data
has been handled unlawfully.

13. Marketing

Where permitted, we may send you marketing communications about our products,
services, or updates.

You can opt out of marketing at any time by:

«  clicking unsubscribe in an email, or
« contacting us directly at hello@FrostTechLondon.com

14. Contact Us

If you have any questions about this Privacy Policy or wish to exercise your rights, please
contact:

Email: hello@FrostTechLondon.com
Telephone: 02089974493
Address: Unit 17, Quad Road, East Lane Business Park, Wembley, HA9 7NE
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