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This Cookie Policy explains how Frost Tech London uses cookies and similar technologies
on our Website.

1. What Are Cookies?

Cookies are small text files placed on your device when you visit a website. They help
websites function properly, remember preferences, and understand how visitors use the
site.

2. How We Use Cookies

We may use cookies and similar technologies to:

make the Website function correctly

support login and account-related features
remember preferences and settings

help with basket and checkout functionality
analyse traffic and usage patterns

improve Website performance and user experience
support marketing activity where applicable

3. Types of Cookies We May Use

These may include:

«  Strictly necessary cookies
Required for core Website functions such as account login, security, basket, and
checkout.

*  Functionality cookies
Used to remember settings and preferences.

*  Analytics cookies
Used to understand how visitors use the Website so we can improve performance
and content.

* Marketing cookies
Used where applicable to support relevant advertising or remarketing activity.



4. Managing Cookies

You can control or disable cookies through your browser settings and, where available,
through our cookie consent tools.

Please note that disabling certain cookies may affect account login, basket, checkout, and
other Website functionality.

5. Third-Party Cookies

Some cookies may be set by third-party services used on our Website, such as analytics,
payment, video, chat, or embedded content providers.

6. Changes to This Policy

We may update this Cookie Policy from time to time. Any changes will be posted on this
page.

7. Contact

This Website is operated by Frost-Tech Refrigeration Limited, trading as Frost Tech
London.

If you have any questions about our use of cookies, please contact:

Email: hello@frosttechlondon.com

Web: FrostTechLondon.com

Telephone: 02089974493

Address: Unit 17, Quad Road, East Lane Business Park, Wembley, HA9 7NE
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