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Frost Tech London – Terms & Conditions 
of Sale 
Last updated: April 2026 

Please read these Terms & Conditions carefully before placing an order. By creating an 
account, placing an order, or otherwise purchasing Goods from us through our website, 
you agree to be bound by these Terms & Conditions. 

1. About Us 
Frost-Tech Refrigeration Limited, trading as Frost Tech London, is a company registered in 
England and Wales. 

Company name: Frost-Tech Refrigeration Limited​
Company registration number: 09026459​
VAT number: 188 8630 51​
Address: Unit 17, Quad Road, East Lane Business Park, Wembley, HA9 7NE​
Telephone: 02089974493​
Email: hello@FrostTechLondon.com​
Web: FrostTechLondon.com 

2. Definitions 
In these Terms: 

•​ “Company”, “we”, “us”, “our” means Frost Tech London. 
•​ “Customer”, “you”, “your” means the person, business, contractor, installer, 

organisation, or other entity placing an order. 
•​ “Goods” means any products, parts, components, fabricated items, panels, doors, 

trims, flashings, accessories, or related items supplied by us. 
•​ “Website” means FrostTechLondon.com and associated ordering platform. 
•​ “Contract” means the agreement between you and us for the sale of Goods. 
•​ “Special-order Goods” means non-stock items, supplier-sourced items, bespoke 

items, cut-to-size items, made-to-order items, fabricated items, or any Goods 
ordered, modified, processed, or produced specifically for you. 

•​ “Account” means the registered customer account required in order to place 
orders through the Website. 
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3. Basis of Sale 
3.1 These Terms & Conditions apply to all sales made through our Website and to all 
related quotations, order acknowledgements, invoices, and supplies unless otherwise 
agreed by us in writing. 

3.2 Our Website is primarily intended for trade, business, commercial, contractor, 
installer, and project-based customers. 

3.3 Customers must create an Account in order to place orders on the Website. 

3.4 Any order placed using a business name, company address, trade identity, business 
email address, business payment method, or for installation, maintenance, resale, fit-out, 
facilities, project, or commercial use will be treated as a business-to-business (B2B) 
transaction. 

3.5 Your order is an offer to purchase Goods from us. A Contract is formed only when we 
accept the order and, where applicable, payment has been successfully authorised and 
received in cleared funds. 

3.6 An automated acknowledgement, confirmation of receipt, or order email does not itself 
mean that we have accepted your order. 

3.7 We reserve the right to refuse any order at our discretion, including where: 

•​ Goods are unavailable, 
•​ there is a pricing, listing, or specification error, 
•​ payment cannot be verified, 
•​ we believe the order is fraudulent or unsuitable, 
•​ the requested Goods are incompatible with the stated use, or 
•​ the order concerns Special-order Goods that cannot be supplied as requested. 

 
4. Customer Accounts 
4.1 You must create an Account in order to place orders through the Website. 

4.2 You are responsible for ensuring that all Account information is accurate, complete, 
and kept up to date. 

4.3 You are responsible for maintaining the confidentiality of your Account login details and 
for all activity carried out under your Account. 

4.4 You must notify us promptly if you become aware of any unauthorised use of your 
Account. 

4.5 We reserve the right to suspend, restrict, or close an Account where we reasonably 
believe: 

•​ the Account information is inaccurate, 
•​ the Account is being misused, 
•​ there is non-payment, 
•​ there is suspected fraud, or 
•​ continued use may expose us to commercial, legal, or operational risk. 

 



 

5. Product Information 
5.1 We make reasonable efforts to ensure that descriptions, specifications, dimensions, 
images, and prices shown on our Website are accurate. 

5.2 Product images, finishes, colours, and illustrations are for guidance only. Actual Goods 
may vary slightly from the images shown. 

5.3 Dimensions, tolerances, finishes, and manufacturing details may vary within normal 
commercial tolerances unless expressly agreed otherwise in writing. 

5.4 Where OEM references, manufacturer names, or compatibility references are used, 
they are used for identification purposes only. 

5.5 Unless we expressly confirm suitability in writing, it is your responsibility to ensure that 
the Goods ordered are suitable for your intended application, system, installation 
environment, measurements, and required use. 

5.6 If you provide measurements, drawings, specifications, product references, or 
compatibility information, you are responsible for their accuracy. 

6. Quotations and Pricing 
6.1 Website prices are those shown at the time of ordering. 

6.2 Unless stated otherwise, prices are: 

•​ exclusive of delivery charges, and 
•​ exclusive of VAT, which will be added where applicable. 

6.3 Quotations given outside the Website are valid for the period stated on the quotation 
or, if no period is stated, for 30 days. 

6.4 If we discover an obvious error in pricing, product information, or specification after you 
place an order, we may contact you to: 

•​ reconfirm the order at the correct price or specification, or 
•​ cancel the order and issue a refund of sums paid. 

6.5 We reserve the right to amend prices before acceptance of an order. 

7. Payment 
7.1 Payment must be made in full and in cleared funds before dispatch unless we have 
agreed credit terms with you in writing. 

7.2 Where a credit account has been approved, invoices are payable in accordance with 
the agreed account terms. 

7.3 If payment is overdue, we may: 

•​ suspend or cancel further deliveries, 
•​ withdraw agreed credit terms, 
•​ charge interest on overdue sums, 

 



 

•​ recover reasonable costs of collection, 
•​ place the Account on hold. 

7.4 You may not withhold, deduct, or set off payment without our prior written agreement. 

8. Delivery 
8.1 Delivery dates and times are estimates only unless expressly agreed in writing. 

8.2 We will deliver the Goods to the address provided at checkout or otherwise agreed. 

8.3 Delivery charges and delivery methods will be shown during checkout or confirmed 
separately. 

8.4 It is your responsibility to ensure that: 

•​ the delivery address is correct, 
•​ there is safe and suitable access, 
•​ someone is available to receive the Goods where required, 
•​ the unloading and receiving environment is appropriate for the size and nature of 

the Goods. 
8.5 If delivery cannot be completed because of incorrect details, lack of access, failed 
attendance, refusal, or any other issue on your side, we may charge reasonable 
re-delivery, storage, handling, return, or aborted delivery costs. 

8.6 Risk in the Goods passes to you on delivery or, if you fail to accept delivery, when 
delivery is attempted. 

8.7 Time for delivery is not of the essence unless expressly agreed by us in writing. 

9. Inspection on Delivery 
9.1 You must inspect the Goods as soon as reasonably possible after delivery. 

9.2 Any visible damage, shortage, or incorrect delivery should be noted at delivery where 
possible and reported to us within 48 hours of receipt. 

9.3 Any defect not apparent on delivery should be reported within a reasonable time after 
discovery. 

9.4 We may request photographs, packaging information, labels, batch details, or return of 
the Goods before agreeing any refund, replacement, or credit. 

10. Special-Order, Bespoke, and Non-Stock Goods 
10.1 Some Goods supplied by us are Special-order Goods. 

10.2 Special-order Goods may include: 

•​ non-stock items sourced specifically for you, 
•​ bespoke or fabricated products, 
•​ cut-to-size products, 
•​ made-to-order items, 

 



 

•​ custom finishes, dimensions, or configurations, 
•​ items purchased, manufactured, processed, or assembled specifically against your 

requirements. 
10.3 Once accepted by us, orders for Special-order Goods cannot usually be cancelled, 
changed, returned, or refunded. 

10.4 This includes situations where we have already committed to supplier purchase, 
fabrication, processing, cutting, assembly, or allocation specifically for your order. 

10.5 Nothing in this clause affects your legal rights where Goods are faulty, not as 
described, or where rights cannot legally be excluded. 

11. Consumer Purchases 
11.1 Although our Website is primarily intended for trade and business customers, in 
limited cases a private individual may place an order. 

11.2 Where a customer is acting as a consumer, statutory rights may apply in addition to 
these Terms. 

11.3 Consumer cancellation rights do not generally apply to goods made to the customer’s 
specification or clearly personalised, including bespoke, cut-to-size, fabricated, or 
made-to-order items. 

11.4 Where consumer cancellation rights do apply, notice must be given in writing and the 
return must be made in accordance with our Returns & Refunds Policy. 

12. Returns 
12.1 Returns are subject to our published Returns & Refunds Policy. 

12.2 No Goods may be returned without our authorisation. 

12.3 Returned Goods must normally be unused, complete, in original packaging where 
reasonably possible, and in resaleable condition unless faulty. 

13. Installation and Suitability 
13.1 Unless expressly agreed otherwise in writing, we are supplying Goods only and are 
not responsible for installation. 

13.2 Goods must be installed, handled, stored, and used by suitably competent persons 
and in accordance with all applicable instructions, standards, and regulations. 

13.3 We are not liable for loss, damage, failure, or performance issues caused by: 

•​ incorrect selection, 
•​ incorrect measurements, 
•​ incorrect storage, 
•​ incorrect installation, 
•​ misuse, 
•​ neglect, 

 



 

•​ abnormal working or site conditions, 
•​ unauthorised alteration, 
•​ fair wear and tear. 

 
14. Warranty and Faulty Goods 
14.1 We warrant that the Goods will materially correspond with their description at the time 
of delivery. 

14.2 Where applicable, manufacturer warranties may apply in addition to any 
non-excludable legal rights. 

14.3 Warranty cover does not apply to: 

•​ normal wear and tear, 
•​ misuse or negligence, 
•​ accidental damage, 
•​ improper handling or storage, 
•​ improper installation, 
•​ unauthorised modifications or repairs. 

14.4 If Goods are faulty, not as described, or damaged in transit, you must notify us 
promptly. 

14.5 Our liability in relation to valid claims shall, at our option, be limited to: 

•​ repair, 
•​ replacement, 
•​ refund, or 
•​ Credit. 

 
15. Retention of Title 
15.1 Ownership of the Goods does not pass to you until we have received payment in full 
in cleared funds for all sums due to us. 

15.2 Until title passes, you must: 

•​ store the Goods separately where reasonably possible, 
•​ keep them identifiable as our property, 
•​ not pledge, charge, or otherwise deal with them as security. 

 
16. Limitation of Liability 
16.1 Nothing in these Terms excludes or limits liability for: 

•​ death or personal injury caused by negligence, 
•​ fraud or fraudulent misrepresentation, 
•​ any matter which cannot legally be excluded or limited. 

16.2 Subject to clause 16.1, we shall not be liable for any indirect, incidental, special, or 
consequential loss, including loss of profit, loss of business, loss of contracts, loss of use, 
or loss of goodwill. 

 



 

16.3 Where you are purchasing in the course of business, our total liability arising from any 
Contract shall not exceed the price paid for the relevant Goods. 

17. Health & Safety 
17.1 Certain products supplied by us, including but not limited to panels, flashings, trims, 
metal-edged items, fabricated parts, and related materials, may have sharp edges or 
present handling risks. 

17.2 It is your responsibility to ensure that suitable precautions are taken when collecting, 
unloading, storing, handling, installing, or using the Goods, including the use of 
appropriate personal protective equipment. 

17.3 We accept no liability for injury, damage, or loss arising from unsafe handling, misuse, 
or failure to follow proper safety precautions. 

18. Force Majeure 
18.1 We shall not be liable for delay or failure to perform any obligation where the delay or 
failure results from events beyond our reasonable control, including supplier failure, 
transport disruption, labour shortages, strikes, accidents, fire, flood, severe weather, utility 
failure, or other similar events. 

19. Data Protection and Privacy 
19.1 We process personal data in accordance with our Privacy Policy. 

19.2 By creating an Account, placing an order, or contacting us, you acknowledge that we 
may process your data for account administration, order fulfilment, customer support, fraud 
prevention, legal compliance, and related legitimate business purposes. 

20. General 
20.1 If any provision of these Terms is found to be invalid or unenforceable, the remaining 
provisions will continue in full force and effect. 

20.2 No waiver by us of any breach shall be treated as a waiver of any later breach. 

20.3 These Terms are governed by the laws of England and Wales. 

20.4 The courts of England and Wales shall have exclusive jurisdiction, unless applicable 
consumer law provides otherwise. 

 


